
FOI/EIR Processing – Scrutiny Performance Dashboard – Quarter 4 2024/25

Performance Measures Performance Target RAG

Response to FOI/EIR Requests (within 20 working days) 99.58% 97.0%

In Focus
2 ICO cases were concluded in this 
time period. 1 was not upheld, the 
other partially upheld. The partially  
upheld decision required 2 named 
individuals be disclosed with 3 
others remaining exempt. 

In Quarter 4 2024-25 there was 
one request that exceeded the 
20 day working period, meaning 
99% of requests were responded 
to in the time period.  There 
were a high number of DCC 
responses that lowered the 
percentage of requests 
responded to fully.

Processing Overview Totals

Number received 236

Number Responded 220

Full Disclosures 92

Number Requested Reviews 5

Number Reviews Responded 5

Number ICO Cases Received 3

Number ICO Cases Closed 2

ICO – Individual Complainants 3

Number ICO
• Upheld
• Partially Upheld
• Not Upheld

1 Partially Upheld, 1 Not 
Upheld
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